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SUBJECT ¢ Claim for Demsged Household Fffects of HEEEGEN
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i. This memorandum centains a yecomendation submitted for your
approval. Such recommendstion is contained in paragraph 8.

2. On 29 Ootober 1955 roved the of claims (reference
momorandun) to to reimburse them for
damages to their household effects resulting from fanlty packing under
an Agency contract by Sl , of 25X1A5at
Washington, D. C. Payment of these claims was recommended by the Deputy
Director (Support) and the Inspector Generel, despite the fact that
normally the Government would net reimburse for this type of damage.
Bocause of their bellef that the Agency had same responsibility in the
matier, the claimants had relied on official Agency astion to secure
proper treatment for them under the Agency contract and wers not fwrnished
sdequate advice as to thelr own respensibility and the type of action they
should pursus to securs relief from the packer,

3, The clain of $2L6.1 by [ p:r1- 25X1A%:
lels those of in that she is also an employee of
her dealings were with fimibisienienle——— 25X 1 A5a 1
s Ageney contract, and she received similar advice, or lack there-
of, in the prosecution of her claim againet the packer,

ke In Hovember 1950 shipped household goods from R <1462
to Washingtom, D. C., whioh, wpon arrivel here, wore placed in the
warehouse of Threugh the
Transportation Division of the Office of Iogistics she was given informa-
ticn which permitted her to add to the I shipment certsin housshold 25X1A6a
effocts which had remained in this oountry during her tour, NG re-2-< /52

packed and combined her goods snd semt them to her at bher next post of

duty, B, Celifornia. N attempted to seoure an insurance 25X1A6a
policy which would cover sny possible loss or dsmage, and actually placed
insurance with an agent suggested by the Transpertatiom Division.
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5. Upon arrival at their destination the goods were found to
have been seriocusly damaged em route, and a claim was submitted to the
25X1A9%  insursnce company. At this time NI was advised that she did
' not have the coverage she had expected when she purchased the policy,
and therefore the claim was not aceepted. Her list of damages was then
subnitted to the Agemay and she was led to understand that the Agenocy
was endeavoring to effect a settlement of her olaim and that she conld
not sus privately. An investigation of the clairs oI 25X1A%
25X1A%  gng by the Office of the General Counmel determined that the three-
Year statute of limitations epplicadle in the District of Columbia barred
the possibility of persomsl legal action; and this limitstion is also
25X1A%  gpplicable to R clain.

5X1AQ 6. The Headquarters Board of Survey has reviewed this cese and
| 2 wnsnimously cencludes that clain should be an overt perscnal
elain against the packer and > 1t is not within the Boerd's purview
26X1A  under I

|
| 7. The Board, however, suggests that comsiderwtion should be
i

| given to the circumstances surrounding the claim snd s out that
| the Agency has the same moral bility for situstion 2°X1A92
l as it had in the casss of 25X1A9a

 25X1A9a
i 8. I prosent position and financial hardship esn be
| attributed in part to the incamplete sdvice on the part of Agency offi-
| cials and the slow handling of her claim by the Agency. Because of the
| fact that the Agency has contributed to the inability of to 25X1A9%
secure remedies under law, I believe we should accept the responsibility
for her claim. Therefore, I recommend that you sutherise, under your
special suthority, payment of her claim of $246.1;.
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